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CHANGES TO THIS NOTICE 
Provider reserves the right to change this Notice.  Provider reserves the right to make the revised 
or changed Notice effective for all medical information which Provider already has about you as 
well as any information Provider receives or creates in the future.  The Notice will prominently 
display its effective date. Provider will post a copy of its current Notice at Provider’s location 
and at www.uhhs.com.     

COMPLAINTS 
If you believe your privacy rights have been violated, you may file a complaint with Provider or 
with the Secretary of the Department of Health and Human Services.  To file a complaint with 
Provider, contact the UHHS Privacy Officer.  All complaints must be submitted in writing. 

You will not be penalized by Provider on the grounds that a complaint was filed. 
The following entities, sites and locations listed below have adopted this Notice and agree to 
adhere to the standards expressed in this Notice: 
Bolwell Health Center 
Case Research Institute and Iris S. and Bert L. Wolstein Research Building 
Center for Human Genetics 
Children's Research Foundation of Cleveland 
Jeffrey A. Goldstein, M.D., Inc. 
Jerold S. Goldberg & Michael P. Powers, University Oral & Maxillofacial Surgeons, Inc. 
Hanna House Skilled Nursing Center 
Lake/University Ireland Cancer Center, Inc. 
Laurelwood Associates (aka Laurelwood Associates, Inc.) 
MacDonald Physicians, Inc. 
Ohio Physical Therapy & Sports Medicine, Inc. 
Otis Moss, Jr. – University Hospitals Medical Center 
Pathology Associates of University Hospitals, Inc.  
Pediatric Urgent Care Center 
UHHS – Bainbridge Health Center 
UHHS – Berea Health Center 
UHHS – Brown Memorial Hospital 
UHHS – Chagrin Highlands Medical Center 
UHHS – Geauga Regional Hospital 
UHHS – Laurelwood Counseling Centers 
UHHS – Laurelwood Hospital 
UHHS – Madison Clinic 
UHHS – Memorial Hospital of Geneva 
UHHS – Parkway Medical Center 
UHHS – Richmond Heights Hospital, Inc. 
UHHS – Saint Michael Hospital, Inc. 
UHHS – Twinsburg Urgent & Primary Care Center 
UHHS – Westlake Medical Center 
UHHS Mednet Medical Centers (including University Mednet Bedford Health Center, University Mednet Euclid 
Health Center and University Mednet Mentor Health Center) 
UHHS Provider and Central Verification Organization, Inc.  
UHHS Rainbow Specialty Centers 
University Anesthesiologists of NE Ohio, Inc. 
University Anesthesiologists, Inc. 
University Cardiac & Thoracic Surgical Group, Inc. 
University Faculty Practice Association, Inc. 
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University Family Medicine Foundation, Inc. 
University Foley Elderhealth Center at Fairhill Center for Aging 
University Genetics 
University Health Center at Landerbrook 
University Hospital Dermatology Associates, Inc. 
University Hospitals Faculty Services, LTD. 
University Hospitals Health Care Enterprises, Inc. University Hospitals Health System - Heather Hill, Inc. 
University Hospitals Health System – Heather Hill Home Health, Inc. 
University Hospitals Health System – Heather Hill Rehabilitation Hospital, Inc. 
University Hospitals Health System Bedford Medical Center 
University Hospitals Home Care Services, Inc. 
University Hospitals Laboratory Services Foundation 
University Hospitals Management Services Organization, Inc. 
University Hospitals of Cleveland (including Lerner Tower, Mather Pavilion, Lakeside Hospital, Rainbow Babies & 
Children’s Hospital, University Ireland Cancer Center, University MacDonald Women’s Hospital, University 
Psychiatric Center at Hanna Pavilion) 
University Hospitals Physicians I Corporation 
University Hospitals Physicians I, LTD 
University Hospitals Physicians II Corporation 
University Hospitals Physicians II, LTD 
University Hospitals Professionals Limited, L.L.C. 
University Imaging, Inc. 
University Mednet Physicians, LLC 
University Mednet, Inc. 
University Neurologists Association, Inc. 
University Neurosurgeons of Cleveland, Inc. 
University Ophthalmologists, Inc. 
University Orthopaedic Associates, Inc. 
University Otolaryngology-Head and Neck Surgery, Inc. 
University Physicians, Inc. 
University Plastic Surgery Associates, Inc. 
University Primary Care Practices, Inc.  
University Psychiatrists of Cleveland, Inc. 
University Radiation Medicine Associates, Inc. 
University Radiologists of Cleveland, Inc. 
University Suburban Health Center 
University Surgeons, Inc. 
University Urologists of Cleveland, Inc. 
University Vascular Surgeons, Inc. 
University Willoughby Health Center 
Westlake Surgery Center 
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